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AI agents are no longer a futuristic concept. Firms across the country are deploying 
OpenClaw-based assistants that handle real operational work. Here are five immediate use 
cases for legal practices, followed by a frank discussion of why DIY deployment is a bad idea for 
firms handling privileged information. 

5 Things OpenClaw Can Do for Your Firm 
1. After-Hours Client Intake 
A prospective client emails or messages at 9 PM. Instead of waiting until morning, your 
OpenClaw agent acknowledges their inquiry, collects preliminary case details through a 
conversational flow on WhatsApp or text, and schedules a consultation on your calendar — all 
before your team arrives the next day. 

2. Deadline and Filing Tracking 
Configure your agent to monitor your case management system and proactively alert you about 
upcoming deadlines. It doesn’t just remind you — it can draft the filing checklist, pull relevant 
document templates, and notify paralegals to begin preparation. 

3. Document Summarization and Research Prep 
Drop a 200-page deposition transcript into your agent’s inbox and ask for a summary organized 
by topic, with key contradictions flagged. It handles the grunt work so your attorneys can focus 
on strategy. 

4. Client Communication Management 
Your agent can draft personalized status updates for every active client, routed through your 
preferred communication channel, on a weekly schedule. No more clients calling to ask what’s 
happening with their case. 

5. Review and Reputation Management 
After case resolution, your agent can follow up with clients to request reviews, respond to online 
reviews professionally, and flag any negative feedback for immediate attention. 

3 Reasons Not to Do This Yourself 
1. Attorney-Client Privilege Is Non-Negotiable 



A misconfigured OpenClaw agent could inadvertently expose privileged communications. The 
platform has the ability to read, send, and forward emails — and without strict permission 
controls, a prompt injection attack embedded in a document could cause your agent to forward 
confidential information to an unauthorized party. Professional configuration with proper 
sandboxing and permission scoping eliminates this risk. 

2. Bar Association Compliance Scrutiny 
As AI tools become more prevalent in legal practice, bar associations are developing guidelines 
around their use. You need to be able to demonstrate that your AI deployment follows 
reasonable security practices, has audit trails, and maintains appropriate human oversight. A 
haphazard DIY setup won’t pass that test. 

3. Malpractice Insurance Implications 
If an AI agent makes a mistake that harms a client — misses a deadline, sends information to 
the wrong person, or provides incorrect legal information — your firm is liable. A professionally 
deployed and monitored agent with proper safeguards is demonstrably different from an 
unsupervised open-source tool running on default settings. 

The Smart Approach 
OpenClaw is genuinely transformative for legal operations. But the same power that makes it 
useful makes it dangerous when deployed carelessly. At Costa AI Labs, we build legal-specific 
OpenClaw deployments with the security, compliance, and oversight features that firms need to 
adopt this technology responsibly. 

[BOOK A FREE CONSULTATION] 
https://costaailabs.com/contact  
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